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#145 – General Description of Fire & EMS Activities (All Positions)
Date Issued: 06/07/2005
Date Last Revised: 06/07/2005

TITLE:
Firefighting, Rescue and Emergency Medical Services (EMS) General Description of Duties (All Positions) 

 

PURPOSE:
To provide a general overview of the work commonly performed by personnel of the Polk City Fire Department.

 

DESCRIPTION:
This is highly skilled emergency fire fighting, emergency medical services and other emergency response work.  The work involves responsibility for participating in the provision of fire suppression, rescue, emergency medical services as well as fire prevention and public fire safety education.  Members are required to meet specified certification criteria and Fire Department training requirements.  Members operate part-time on a paid‑on‑call basis, attend drills and meetings, and function as crewmembers on scheduled duty shifts.

 

Work also involves the operation of fire and emergency medical services equipment, and the maintenance of equipment, apparatus and fire station facilities. Members are required to operate apparatus and hazardous tasks and skilled medical procedures under emergency conditions which may involve strenuous exertion under such handicaps as fire, heat, smoke and cramped surroundings.

 

Although firefighting, emergency medical services, and other emergency response work are the most difficult and demanding areas of activity, a substantial portion of time will be spent training and studying methods, techniques, and procedures for various emergency response activities.  Members will also participate in fire prevention, public fire safety education, pre‑incident planning and other similar activity.  Fire department personnel will also perform routine duties in the maintenance, inspection, testing and cleaning of fire department property, facilities and equipment.  Members will read, comprehend, write, prepare reports and utilize computer equipment for a variety of applications.

 

Work is generally performed in accordance with department rules and regulations, standard operating procedures and general orders, while under the supervision of a company officer.  Work performance is evaluated on the basis of initiative shown, fulfillment of job expectations and responsibilities, general conduct and member participation on special committees and assignments. 

 

Firefighting and emergency response tasks can be very difficult, requiring performance functions, which are physically and psychologically demanding.  Firefighting and emergency response personnel may be exposed to many toxic substances during incidents.  Hazardous materials incidents may also involve exposures to a wide variety of toxic materials.
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The strenuous work demands on emergency responders, combined with exposures to toxic substances may increase the risk for cardiovascular disease and cancer related ailments.  Acute respiratory changes may also stress the cardiovascular system.

For those reasons and due to the need to maintain a level of physical and mental fitness that is substantially higher than that required of the general population, firefighters and other emergency responders must accept responsibility for developing and maintaining an acceptable level of physical fitness.  This can be achieved by a combination of regular physical conditioning and training (aerobic and strength), adherence to sensible dietary habits, and attention to other healthy lifestyle habits such as moderation of alcohol intake and avoidance of smoking. 

 

Must be able to comply with the department’s medical evaluation policy.

 

GENERAL PERFORMANCE REQUIREMENTS:

1. Ability to operate both as a member of a team and independently at incidents of uncertain duration.

2. Ability to spend extensive time outside exposed to the elements.

3. Ability to tolerate extreme fluctuations in temperature while performing duties.  Must perform physically demanding work in hot (up to 400 degrees F), humid (up to 100%) atmospheres while wearing equipment that significantly impairs body cooling mechanisms.

4. Ability to be able to experience frequent transition from hot to cold and from humid to dry atmospheres.

5. Ability to work in wet, icy, or muddy areas.

6. Ability to perform a variety of tasks on slippery, hazardous surfaces such as on rooftops or from ladders.

7. Ability to work in areas where the potential for traumatic or thermal injuries is possible.

8. Ability to face possible exposure to hazardous materials or infectious agents including carcinogenic dusts such as asbestos, toxic substances such as hydrogen cyanide, corrosives, carbon monoxide or organic solvents either through inhalation or skin contact.

9. Ability to use manual and power tools in the performance of duties.

10. Must be able to rely on senses of sight, hearing, smell, and touch to help determine the nature of the emergency, maintain personal safety, and make critical decisions in a confused, chaotic, and potentially life threatening environment throughout the duration of the operation.

11. Ability to raise, climb, and work from ground and aerial ladders, without work inhibiting fears of heights.
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12. Ability to rescue, by carrying or dragging, an adult weighting up to 175 lbs. from a burning structure or other dangerous situations.

13. Ability to lift and carry at least fifty pounds, over horizontal and vertical distances of at least 250 feet.

14. Ability to operate hand and power tools, in both emergency and non‑emergency situations.

15. Ability to drag hoses, both charged and uncharged, limited distances, both horizontally and vertically, at ground level and at varying heights.

16. Ability to connect hose couplings in complete visibility or in total darkness.

17. Ability to maintain balance in varying situations.

18. Ability to understand and carry out orders and assignments, in both emergency and non‑emergency situations, and must be able to demonstrate adequate speaking skills.

19. Must be able to communicate face‑to‑face and by radio and telephone.  Must be able to communicate effectively with co‑workers and the public.

20. Ability to lift and carry a loaded stretcher up or down flights of stairs with one person to assist.

21. Ability to read English and be able to demonstrate adequate reading skills.

22. Able to run to persons requiring assistance, up to 400 yards.

23. Must not pose a direct threat to the health and safety of self or others.  Must be capable of performing all required functions in an efficient and safe manner.

24. Capable of performing job at a safe level with or without reasonable accommodation.

25. Ability to use writing instruments and be able to demonstrate adequate writing skills.

26. Must be able to learn the skills and duties of the job at minimally acceptable levels within reasonable training time frames.

27. Must be appropriately motivated and disciplined to learn complex job knowledge within reasonable training time frames.

28. Must be free of significant personality limitations (e.g. inflexibility, rigidity, etc.) that will interfere with learning the job in reasonable training time frames.

29. Willingness to perform both emergency and routine tasks with consistency of investment and effort.

30. Desire to serve and protect the public.

31. Willingness to respond to supervisory guidance and assignments.

32. Willingness to respond to correction and discipline.

33. Willingness to follow policies and procedures.

34. Ability to cope with (repeated) trauma and loss.

35. Courage to confront and ability to cope with danger.

36. Ability to cope with work schedule and impact of job on self and family.

37. Psychological endurance, tenacity for physically and emotionally demanding tasks.

38. Ability to make quality decisions based on training and common sense.
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39. Adequate maturity and life experience for the job, including reality‑based views of one's own abilities.

40. Ability to concentrate and focus in stressful situations.

41. Ability to act in the face of danger.

42. Ability to overcome fears (heights, fire, blood, etc.) which may be inherent with job performance.

43. Willingness to work effectively with others as a team member.

44. Adequate interpersonal skills to integrate with other personnel in the fire station for lengthy periods of time.

45. Ability to drive and operate all Department vehicles and apparatus.

EXAMPLES OF DUTIES:

1. Responds to fires; makes forced entries into grounds or buildings by climbing walls or fences; cuts locks, chains, hasps, and bolts to gain entry to locked areas; breaks or cuts doors, windows, walls or roofs using hand and power tools; and cuts or pries open vehicles, machinery or collapsed building material to reach fire or to free trapped victims.
2. Assesses potential effect of weather, wind, and humidity at fire scene; assesses the smell and color of smoke to ascertain materials burning; locates and operates controls to shut off or control utilities; receives and follows orders from officer at fire scene; quickly and thoroughly examines all areas including supporting surfaces to judge their stability; and observes progress of fire to anticipate conditions requiring change of firefighting tactics. 

3. Carries or drags charged or empty hose lines to fire scene, around obstacles, or up ladders; inspects charged hose lines and removes kinks, takes up slack and tightens leaking couplings; selects and operates appropriate class of fire extinguisher; hoists hose sections and other equipment; selects appropriate ladder; uses hose strap to secure ladder to building; ascends and descends aerial ladder; hoists or lowers tools and equipment from top; and climbs, works from, and descends ladders carrying people or equipment and using appropriate safety equipment or procedures. 

4. Determines appropriate place to cut ventilation hole at structural fire; and creates ventilation by opening or forcing doors and windows, and by cutting or breaking walls and roof using chain saws and axes with a minimum and necessary force. 

5. Notifies occupants to vacate premises and determines safest evacuation route; stabilizes the surrounding area by controlling traffic and crowds; calms emotionally distressed or distraught victims, relatives, and friends, and provides assistance to displaced or evacuated persons. 

6. Protects Fire Department and civilian property from damage by cutting or boring holes in ceiling or walls, and by removing water from areas; observes bystanders to protect 
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salvaged property from theft; removes fire debris; and locates, identifies, and retrieves fire equipment and apparatus used.

7. Performs rescue operations by moving and carrying heavy objects, equipment or materials, or by cutting or prying open vehicles to gain access to or to free trapped victims or bodies; carries or assists conscious, unconscious, or deceased victims down ladder or stairs; climbs or crawls through confined spaces; responds to mass casualty incidents such as air disasters; and performs rescues from hazardous chemical or gaseous areas.

8. Extinguishes grass fires with various hand tools; constructs fire lines in brush or wooded areas; chops brush and ground cover for extended periods of time, using hand tools to clear land or create a fire break in terrain unsuitable for equipment; 

9. Responds to medical emergency calls by treating a range of injuries at scene using EMT techniques; administers closed chest cardiac compression to victims of heart failure; checks pulse and respiration of victims to determine whether circulation and respiration are functional; determines priorities for treatment; operates various medical equipment; determines when a victim should be moved; moves victim from scene to ambulance; reads labels on medication containers and medical supplies and selects correct product based on the specific situation. 

10. Receives call from dispatcher, responds verbally to emergency calls, reads maps, may drive ambulance to emergency site, uses most expeditious route, and observes traffic ordinances and regulations. 

11. Determines nature and extent of illness or injury, takes pulse, blood pressure, visually observes changes in skin color, makes determination regarding patient status, establishes priority for emergency care, renders appropriate emergency care based on level of certification or competency; may administer intravenous drugs or fluid replacement as directed by physician. May use equipment such as but not limited to, defibrillator, electrocardiograph, adjunct airway equipment, immobilization devices, splints and bandages.  

12. Surveys commercial heating, cooling, ventilating, and electrical systems, standpipe and sprinkler systems, fire extinguishers, and pre-connected fire hoses, fire escapes and stairways, fire detection and alarm systems; conducts hazardous and flammable material storage inspections, and recommends corrections for unsafe conditions or practices; surveys fire exits to ensure appropriate markings and proper operation; inspects large public assemblies to detect fire safety hazards; completes inspection reports; surveys hydrants for damage and tests them for proper functioning; makes on-site visits to facilities to become familiar with specific hazards; explains and demonstrates fire prevention methods and common fire hazards.  Completes pre-incident plans. 
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13. Recognizes and preserves evidence of arson; observes spectators at fire scenes to detect suspicious behavior; and during investigation guards premises where arson is suspected.
14. Attends fire related courses, seminars, conferences, and other non-departmental training; attends departmental training sessions in station; listens to and participates in discussions and demonstrations; attends EMT training courses; studies and comprehends firefighting training materials; keeps up-to-date on pertinent information related to firefighting; studies maps and diagrams of direct routes, locations of streets, water mains, and hydrants in station area; observes, participates in, and repeats station drills and training programs. 

15. Interacts with other staff to obtain information regarding department activities and changes in equipment status; maintains cordial relationships with other members of department under conditions of monotony and of extreme stress; maintains, inspects, and inventories equipment; cleans fire station and assists other firefighters by dusting, washing, mopping, and waxing; places firefighting clothes and equipment in readiness; participates in a program to maintain and improve physical strength and endurance; reports and prepares for meetings and classes on time; maintains proper attire; displays colors; answers telephone and gives information to callers; conducts station tours and ride-a-longs, and demonstrates and explains fire equipment; and presents fire education programs; completes time documentation.
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