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Background: 
Bed bugs are small insects that seek out people and animals in order to feed upon their blood. They feed 

at night as they do not like light. The bed bug bite is painless but resembles the bite of other blood 

feeding insects such as mosquitos. The affected person should resist the urge to scratch the bites, as this 

may intensify the irritation and itching, and may lead to a secondary infection. Often antihistamines and 

corticosteroids will reduce the reaction and inflammation. Bed bugs are not known to transmit any 

infectious agents. Most literature indicates that bed bugs are repelled by DEET containing repellants. 

 

When a team of paramedics or medical technicians respond to a call requesting emergency assistance at 

someone’s home, their focus is on the patient’s safety and survival. They are not thinking about bed 

bugs.  However, as bed bug infestations continue to spread throughout the county, emergency response 

teams are becoming more at risk of encountering bed bugs while in the process of caring for and 

transporting patients to the hospital. In an infested home, emergency response personnel run the risk of 

picking up bed bugs on their clothing and equipment. Patient transport vehicles, like ambulances and 

even helicopters, may also become contaminated with bed bugs if the patients have bed bugs on their 

clothing, linens or in their personal belongings.  Once arriving at the emergency room, bed bugs have 

the potential to spread within the facilities if they are not immediately contained.  

 

Purpose:   
To outline procedures to limit exposure and/or effectively react to a beg bug exposure.  It is the 

responsibility of all personnel to be familiar with this guideline.  

 

 

Policy: 
Level 1 – Minimal physical exposure  

1) No physical contact to the source patient or environment. 

2) Immediate identification of bed bugs  

3) Immediate containment and quarantine of source patient 

a) Ask the patient to wear a Tyvek suit or wrap the patient in sheets or blankets prior to entering 

the ambulance. Total wrapping should include the patient’s head but not compromise breathing.  

b) Place the patient’s personal belongings in a trash bag prior to entering the ambulance.  

c) Lay sheets or blankets on the floor of the ambulance.  

  

Level 1 – Decontamination procedures  

1) Notify the duty officer  

2) Report findings to the ER prior to entering the ER.  

3) Minimize the area of exposure by staying in an area designated by the hospital.  

4) Inspect all suspected areas and equipment in the ambulance. If bed bugs are found, follow 

Level 2 Decontamination procedures.  
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5) Place all contaminated linen in biohazard bags and dispose of at the hospital.  

6) Personal decontamination should consist of:  

a) Remove contaminated clothing and secure in a plastic bag.  

b) Take a hot soapy shower.  

c) Change into spare clothing or hospital attire loaned by the ER.  

d) At the station, dry clothing on high heat, then wash and dry clothing.  

 

Level 2 – Significant physical exposure  

1) Confirmation of bed bugs on the source patient and environment before being able to minimize the 

physical exposure.  

2) Notification from the ER after the transfer of care.  

3) Prolonged exposure to source patient’s environment – treating at scene.  

4) Lack of quarantine precautions and spreading of bed bugs to other personnel, units, or quarters due to 

late notification.  

 

Level 2 – Decontamination procedures 

1) Notify the duty officer  

2) Report findings to the ER, if known  

3) Minimize the area of exposure by staying in an area designated by the hospital if the bed bugs 

are known.  

4) Leave all unnecessary equipment in the ambulance when transferring care of the patient to the 

hospital staff.  

5) If possible at the hospital, remove and bag clothing, shower, and borrow hospital attire to 

return to the station.  

6) Apply insect repellent.  

7) Take your apparatus back to the station and do the following:  

a) Leave all vehicles outside unless there are freezing conditions. 

b) Place all exposed clothing and equipment inside the affected apparatus.  

c) Place “DO NOT OPEN” signs on the windows of the exposed apparatus.  

d) If you showered at the hospital, after driving back to the station, remove those clothes 

and bag, shower again, and put on clean clothes (have a family member or other 

department staff bring clean clothes to you).  

e) All exposures will be examined by an exterminator and treatment will be done 

accordingly with the assistance of personnel.  

f) If extermination is required, after the extermination process, you will need to wipe 

down the ambulance and all equipment with Sanizide prior to placing it back into service.  
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Other considerations  

1) If known ahead of time spray repellent containing DEET on your clothing.  

2) Put seat covers on the driver and/or passenger seats.  

3) Keep equipment off the floor and on hard surfaces as much as possible.  

4) Minimize the number of people to only those needed without compromising patient care.  
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